
How to access Remote Patron Printing 

Step 1: Patron will need to attach to the guest wireless network – CCGLibrary 

Step 2: Once attached and upon opening an Internet browser, patron will be redirected to the page 

below. Patron must click on “accept” to proceed and will be redirected to the County Government 

Library Website. 

 

Patron will see this once they click “accept” 

 

 

 



Step 3: Once patron is on the County Library site, please locate Remote Patron Printing and click on that 

link: 

 

  



Step 4: Patron will be taken to the Remote Patron Printing site to select the appropriate Library Branch. 

(For this tutorial, we will choose Maiden Branch Library.) 

 

Step 5: Select the appropriate Branch Library by clicking on the link; Patron will be redirected to this 

page. (Choose the appropriate version of software to install – NOTE: Only available on Windows PC and 

MAC at this time) 

 

  



Step 6: (For this tutorial, we will choose Print Client for a Windows environment) Click on the 

appropriate client to initiate the file download.  Remember where the file was downloaded as patron 

will need to install the file that was downloaded. Install the file downloaded by double-clicking the file. 

Take defaults and once successful – patron will see this software on their computer: 

 

Once successful, patron will be able to choose the printers that are available to them according to the 

branch library; in this tutorial – we have these options: 

 

  



Step 7: Once ready to print, select an appropriate printer when printing and specify the user ID for the 

print job 

 

Patron will receive a Print Confirmation message box denoting the appropriate fee; click OK to continue 

and the print job will be available at the Print Terminal. (See your Librarian for assistance, if needed) 

 

 

Once the patron does a Shutdown/Restart on their computer, the software will automatically be 

deleted. To establish Remote Patron Printing, please start the process again. 


